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HANG SENG BANK

Notice of Relocation and Services Adjustment of
Hang Seng Bank (China) Limited Shenzhen Qianhai Sub-branch

9 March 2015
Dear Customers,
Thank you for your trust and support to Hang Seng (China) Limited Shenzhen Qianhai Sub-branch!

Because of business needs, Hang Seng Bank (China) Limited Shenzhen Qianhai Sub-branch is
relocated to 1/F, Unit21A, Qianhai Enterprise Dream Park, No 63. Qian Wan Yi Road, Qianhai
Shenzhen-Hongkong Cooperation Zone, Shenzhen (Postal Code 518052), telephone number
0755-82615508 on 16th March 2015.

After relocation, the Sub-branch’s ATM service will be terminated, and Retail Banking and Wealth
Management Services will be taken over by Shenzhen Nanshan Coastal City Sub-branch. The
Shenzhen Qianhai Sub-branch will continue to provide non-cash Commercial and Corporate Banking
Services while cash service for Corporate customers will be provided by our other outlets in Shenzhen
with details as below.

Outlets Address Telephone

Unit 104 1/F, Block 2,Kerry Plaza, No.1 Zhong Xin
Shenzhen Branch ] i (86-755)82350388
Si Road, Futian CBD, Shenzhen

Shenzhen Nanshan Unit 131-133, G/F, Coastal City, Nanshan District,

_ (86-755)82612525
Coastal City Sub-branch | Shenzhen

Shenzhen Futian East | Shop G17 & G17A, G/F, No.4 Fuluju, East Pacific

Pacific Garden Garden Phase 2, Xiangxuan Road, Futian District, (86-755)82612777

Sub-branch Shenzhen
Shenzhen Luohu Room 105-109, Shenzhen Kerry Centre,
i o (86-755)82612799
Sub-branch Renminnan Road, Luohu District, Shenzhen
Shenzhen Nanshan Units -101A & -101B, G/F, Hubin Garden,

Overseas Chinese Town | Overseas Chinese Town, Nanshan District, (86-755)82615333

Sub-branch Shenzhen

We are committed to provide quality service. Should you have any queries or require any assistance,
please contact your relationship manager or our 24-Hour Customer Service Hotline 8008 30 8008 /
4008 30 8008.
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