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18 & 4R 47

HANG SENG BANK

SYSTEM MAINTENANCE NOTICE

Dear Customer,
We will conduct system maintenance in order to provide better service.

Structured deposit, Insurance and Fund Services on Mobile APP, e-CNY services,
Tenpay and Alipay Services will be out of service during:

2025-9-21 (Sunday) 00:00am to 2025-9-21 (Sunday) 04:30am.

We apologize for any inconvenience caused and thank you for your continuous
support. For any enquiries, please contact our 24-Hour Customer Service Hotline
4008 30 8008.

Hang Seng Bank (China) Limited
17 Sep 2025
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