18 & 4R 47

HANG SENG BANK

Notice on Corporate E-Channel Cutoff Time Extension

Dear Customer,

To provide better service, we will extend our corporate e-Channel (include Hang Seng HSBCnet & Host to Host)

cutoff time, effective from 18 June 2018. Please refer below for details.

Instruction Delivery

Before adjustment
Cut-off Time

(Business Day)

After adjustment
Cut-off Time
(Business Day)

Priority Payment (Note 1) 16:00 16:30
Inter-account Transfer 16:00 16:30
ACH Credit 13:30 15:00
New Time Deposit 17:00 17:00 (Unchanged)

Time Deposit Maturity

Instruction (Note 2) 17:00 17:00 (Unchanged)

Note:
1. If the payment submitted after 15:30pm of a Business Day is larger than CNY10 million, we
have the right to handle it on the next Business Day.

2. To revise the time deposit maturity instruction, please submit the instruction at least one
Business Day before the maturity date and before the cut-off time.

For more details, please contact our service hotline by dialing:
8008-30-8008 (For fixed-line call in Mainland China only)
4008-30-8008 (For call if out of Mainland China or using a mobile phone)
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